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IIOCTAHOBIICHHUECM aﬂMHHHCTp alilkuH

KpacHospyxckoro paifona
oT /fJ/ﬁ&%ﬂéﬁff 2025 rona Noe 2L

AJAMAHHCTPATHBHBIH perjiaMelT
NpeAOCTABJIEHHS]I MYHHIUTIAJBHOH yC/Iyru
«3anuch HA 0030pHbIe, TEMATHYECKHE
H HHTEPAKTHBHBIE IKCKYPCHH»

1. O61mme moJIoKeHNus

1.1.IIpeaMeT peryTupoBaHus 8 IMUHHUCTPATHBHOTO perjlaMenTa.

AIIMAHUCTPATUBHBIN pErJIaMeHT IPeJOCTABICHHS MYHHLUMIIAIBHON YC/yrH
(mamee — perylaMeHT) yCTaHABIMBAET IOPANOK M CTaHAAPT IPelOCTaBIICHMUS
MYHHUHOAIBHOW YCIyrd «3amuch Ha 0030PHbIE, TEMATHYECKHE U HHTEPAKTHUBHBIE
SKCKypcun» (majiee — MyHMIUIIANbHAS yCIyra), MOCJIEI0BATENIBHOCTE M CPOKH
BBINIOJIHCHUST  @/IMMHUCTPATHBHBIX  IIPOLEAYP, OCYIIECTBIAEMEIX B  XOe
IPE/IOCTABICHUSI MYHHUIMIIATBHON YCIIYrH, TpeOOBaHUS K MOPSAKY UX BBITIOJHEHHS,
B TOM 4YHCJI€ B OJIEKTPOHHOM (opme, AocyAcOHBIH (BHeCy1eOHBIN) TOPAIOK
00ycajoBaHKA pelleHHH H aedcTBui (Oe3jelcTBus) opraHa, NpPeIoCTABIAIONIEro
MYHULMIANBHYIO  YCIYTy, TOpPSIOK B3aMMOJEHCTBUSL MEX/AY JOKHOCTHBIMU
JIMIIAMH, B3aUMOJICHCTBHS C 3asBUTEIISIMHU.

1. 2 Kpyr 3asBurelei.

1.2.1 3asiBuTensMH Ha TPEJOCTABICHHE MYHUIMIIAIBHON VCIYIH SBISIOTCS
(busnueckure ¥ IOpHIMYECKHE JIUIIA, 8 TAKKE JIHLA, YIIOJHOMOYEHHEIE MPEICTABIATE
MX UMHTEpEeChl, HA OCHOBAaHMM JOKYMEHTa, IIOATBEPXAAIOIIEer0 yKazaHHOe
[OJIHOMOYHE TAKOTO JIHIIA, 3aBEPEHHOI0 Ha/IIeKaluM 00pa3om (fanee — 3asBUTEIIH ).

1.3 Tpebopanuss X mnOpsiKy HMHPOPMUPOBAHUS O MPEAOCTABIEHUH
MYHULUIATBHON YCITyTH.

1.3.1 Cpemenua o MecTOHaxoXAeHHH, rpaprke pabOThl, CIPABOYHOM
Teneone, aapece 0UIHANTLHOrO UHTEPHET-CaliTa YUpekKACHHH KyIBTYphI, aapeca
IICKTPOHHOU TMOYTHI YYPEKIACHUH KyJNbTYyphl yKazaHbl B [lpunoxenun Nel k
HACTOSAIEMY PEerjIaMeHTy.

1.3.2 Hadopmuposanue moiyuaresed o0 TMOPsJIKE IPEAOCTABICHHA
MYHHULMIIAIBHOHN YCIYTH OCYIIIECTBISIETCS:

- HENOCPEJICTBEHHO B YUPEXKIEHHAX KYyIBTYphl uYepe3 WHGOPMAIMOHHBIE
CTEHABl W TP YCTHOM KOHCYJIBTHPOBAHMH C HCIIOJIb30BAHUEM CPE/ICTB
Tene()OHHOH CBA3H, SIEKTPOHHON TTOYTHI;



- TIOCPEICTBOM pasMelleHHs CBeAeHUH Ha O(UIMaIbHOM HHTEpPHET-caite
MVYK  «Kpacuosipyxcknii  xpaeBenueckuit Myseit»  (http:/muzeumyar.ru/),
MPeOoCTaBIAIONICIO MYHHIMIANLHYIO YCIYLYy, OGQHIHATIBHOM HHTEpHET-caiTe
YIIPaBJICHUS KYJIBTYPBI aJMHHUACTPALIHU Kpacrosipyxckoro paiioHa
(https://yarugakultura31.ru/), B denepaibHol rocyzapcTBeHHOM HH(POPMAIIHOHHO]
cucreMe «EnMHBIN mOpran rocylapCTBEHHBIX H  MYHHLMMAILHBIX  yCIIYr
(pyrxnmit)» (manee — Exunsiid mopran; EIMTY) (www.gosuslugi.ru), na moprane
roCyJapCcTBEHHBIX M  MYHMUMIAJBHBIX  yCIyr bBenropojckod  ofnactu
(www.gosuslugi31.ru) (ranee — PeruonansHslit mopran), Ha noprane «benoropse.
Kynbrypusnii peruon» (hitps://bel.cultreg.ru).

1.3.3 Tlpu orserax na TeneQOHHBIC 3BOHKH M YCTHBIE OOpAlICHHMS
CIICLIMAITUCTBI YUPENKACHHH KyIbTYphl MOAPOOHO W B BEKJIMBOH (KOPPEKTHOMH)
(popme unpOpMHUPYIOT O6PATHBIIMXCS [0 MHTEPECYIOLIMM Borpocam., OCHOBHBIMH
TpeboBanMAMKM K HHOOPMHPOBAHMIO 3asBUTENEH O IMOpsJKE I[PeIOCTaBICHUs
MyHULMIIQIBHOH  YCIYTH  SIBISIIOTCS  JOCTOBEPHOCTH  IIPEAOCTABISEMON
MH()OPMALIUH, YSTKOCTD B H3JIOKEeHUH MH(DOPMALMH, IONTHOTA HHPOPMUPOBAHHSI.
Orser Ha Tene(OHHBIH 3BOHOK JOKeH HAUMHATECS C HHGOPMaLMH O
HAUMEHOBAHUU YUPEKAEHHS, B KOTOPOE IMO3BOHMWII IPaxIaHuH, GaMuium, MMEHH,
OTYECTBE M MOJDKHOCTH CIEHAINCTa, NPUHSBIIEro Teae(OHHBIN 3BOHOK. [lpu
HEBO3MOXKHOCTH CIICIHAINCTA YUYPEHKICHUA KyJIbTYPBI, TPUHSBIIENO 3BOHOK,
CaMOCTOATEIPHO OTBETHTh Ha IIOCTABJIICHHBIC BOIPOCH Tesle(hOHHEINH 3BOHOK
JOIKEH OBITh TIEPEaIPEcOBAt APYTOMY JODKHOCTHOMY JIMILY MIIM OOPaTHBILEMYCS
rpaXkAaHUHy JOJDKEeH OBITh cOODIIeH TeneOHHBIM HOMEp, 10 KOTOPOMY MOYKHO
MOJTyYUTh HEOOXOAUMYIO HH(POPMALIHIO.

1.3.4 B uensax AoCTymHOCTH MOJy4YeHHs MH(POPMALMH O MYHMLMIANIbHOM
yciyre JJIsi JIIOACH C OrPaHHYEHHBIMH BO3MOMKHOCTSAMH 37I0POBBS IO 3PEHMIO
obecrieunBaeTes aaanTalms oQUIMAIbHBIX CAMTOB YUPEKICHUH KyIbTYphl B CETH
MuarepHer ¢ yderoM 0coObIX [OTpeGHOCTEM WHBANMIOB [0 3PEHHIO0  C
IPUBEICHHEM HX K MEXJyHapOAHOMY CTaHAApTy NOCTYITHOCTH BeO-KOHTEHTa M
BeO-cepsuconB (WCAQG).

1.3.5 JlomxHocTHoe muumo He mosjgdee 10 paboumx jHelt 70 maTsl
IIPOBEAICHUSI  OKCKYPCHH  pasMmelliaeT Ha o¢unuaisHoM  WHTepHeT-calite
YUPEeXJIEHHS KYIBTYPbl M Ha WH()OPMAIlMOHHOM CTEHAE B I[IOMEIICHHH
YUPEMICHUST ~ KYIBTYPBl ~ AHOHC  OKCKYPCHMH, COAEPKAI|M  CIEAYIONLyIO
UH(pOPMALTHIO:

- HAUMCHOBAHHE SKCKYPCHH;

- Jlata, BpeMs ¥ MECTO IPOBEIeHHS 3KCKYPCHH;

- BO3PACTHbIE OIPaHUYCHUS ISl 3PUTEIICH;

- IPOJIOJDKUTEIBHOCTE IKCKYPCHH;

- CTOMMOCTE 9KCKYPCHH, @ TAKKe OCYLIECTBIIAET €XXCAHCBHBIN MOHHTOPHHT
O(UIMATEHOTO HHTEPHET-CaliTa YUPEeXNICHHUs KYJNBTYpPHI C IIENBIO ONepATUBHOrO
KOHTPOJIS 33 IOCTYITHOCTBIO0 HH)OPMAIHH, ee JOCTOBEPHOCTEIO.

1.3.6 B cnydae w3MeHeHMil JarThl, BpeMeHH MPOBEICHHS JKCKYPCHH, ee
OTMEHEI, JIFOOBIX JIPYTUX M3MEHEHMH JJOJDKHOCTHOE JIMLO B TeyeHue | pabouero
AHS C MOMEHTa IOCTYIUIeHHsT HH(pOpPMAUHH 00 H3MCHCHHM JaThl, BPEMEHH




NPOBEJIEHHUs] SKCKYPCHH, €€ OTMEHBI KOpPPeKTHpPYeT WH(MOPMALIHIO, Pa3MEIICHHYIO
panee Ha OQUIMAILHOM WHTEPHET-CAMTEe Y4YPEeXKIEHHs KyIbTypsl M Ha
AH(QOPMAIIMOHHOM CTEHJIE B TIOMEIIEHUH YUPEKIACHHUH KYIbTYPBl, C YYETOM
U3MEHEHUUH U JOTIOJHEeHHWM.

2. CranjapTt npeaocTaB/jieHnus MyHHIHNAJLHON yCIyry

2.1 HaumenoBanue MyHULUIIAILHOM YCIIYTH

Mynununanssas  ycnyra «3amMch Ha 0030pHBIE, TEMaTH4YeCKHe U
WHTEPAKTUBHLIE IKCKYPCUUY.

2.2 HauMeHOBaHHe OpraHa, NpeloCcTaBIAI0ero MyHUIMIAIbHYIO YCIYTY.

- MyHununansHasg — yciayra — IIpPefoCTaBIseTCS  MYHHIMIIAJbHBIM
yupekaeHueM KynbTypsl «KpacHospyKcKull KpaeBeAUeCKUNA My3ei», yKa3aHHBIM
B [Ipunoxenun Nel x HacTosIIeMy perjiaMeHTy.

2.3 HawmMenoBanme OpraHoB M OpraHu3aiyd, oOpalleHHe B KOTOpLIe
HEOOXOUMO IS PEOCTABICHUS] MyHHITUITAILHON YCIYTH

- Ilpu mnpejpocraBieHUHd MYHHUIIMOAIBHOM YCIyrdM B KauecTBE MCTOUYHUKOB
MOJIydeHUs]  CBEJeHUM, JOKYMEHTOB, MAaTepUaioB  HEOOXOJMUMBIX  Jiis
[IPEAOCTABIIEHH. MYHUIMNAIBHONA YCIYyrd, Yy4yacTHe MHBIX OpPraHoB WM
OopraHu3aluii He IIpeyCMOTPEHO.,

2.4 Onucanue pe3ynbTara OpeJocTaBIeHUd MyHUIIUIIAIbHOW YCIYTH.
Pe3ynbTaToM NpefocTaBiIeHUsS MyHALUITAIIBHOMN YCIIYTH SIBIISICTCA
3aIUCh Ha 0030PHYIO, TEMATUUECKYIO U MHTEPAKTUBHYIO DKCKYPCHUIO;
MOTHBMPOBAHHBIN OTKa3 B IPEIOCTABIEHUH MYHHUIUNIATIBHOU yCILYTH.

2.5 Cpoku npejocTaBIeHUs] MyHUITUTIATBHON YCIyTH

2.5.1 MynununaneHas yciayra NpefocTaBisieTca B CPOK, He NPEBbIIIAIOIIUIA
2 pabouux JIHel CO JHS PerUCTPALIAH 3asBICHHUSL.

2.521Ipy BBIIBICHUH OCHOBAaHMM IIPHOCTAHOBJICHUS IPEIOCTABICHMUS
MYHHUIUITAIIGHON YCIIYI'H OpraH, NpejocTaB/sliOIUi MYHULIMIIAJIBHYIO YCIyry, B
teyenue | pabGouero jHS yBeOMIISIET TOJy4aTelss O HAIMYMK IIPEIsITCTBUMA K
MIPEAOCTABIEHUIO MYHUIIUITAIBHOMW YCIIYT 1.

2.5.3 MakcumMaibHbINA CPOK [IPUOCTAHOBIIEHUS NIPEI0CTaBJIEHMS
MYHUIUOANBHOM YCIyTH - 5 pabouux gHe,

2.6 HopmaTuBHBIC TIpaBOBEIE aKTBl, PETyIUPYIOIIME MNPEAOCTaBICHHE
MYHULHIAIBHON yCIyTH.

2.6.1 IlepeueHp  HOPMATWUBHBIX  NPAaBOBBIX  aAKTOB,  PEryJIHpPYIOLIUX
[IPEIOCTABIICHHE MYHUIMIIAIBHON YCIyrd, C YKa3aHHEeM HWX pPEKBHU3UTOB U
WCTOYHHUKOB O(HMIMAIBLHOTO OMyOJUKOBAHUS pa3MellieH Ha O(QHUIMAILHOM caiTe
MVK «KpacHospyXcKkuid KpaeBeIuecKUd Mysei», HUH(OPMAIMOHHBIX CTEHJaXx,
EIIT'Y u PIITY.

2.6.2 OpraH, mpeaoCTaBISIONIMN ycnyry, obecriedrBaeT pasMellieHUe H
aKTyaJIu3alyio IIepevyHst YKa3aHHbIX HOPMATHBHBIX IIPABOBBLIX AKTOB Ha CBOEM
ouLKanbHOM caiiTe, HHPOpMaUMOHHBIX cTeraax, EITTY u PIITY.

2.7 HcuepnsiBaroluii  mepedyeHb  JOKYMEHTOB, HEOOXOIMMBIX B
COOTBETCTBHHM ¢ HOPMATHBHBIMU IIPaBOBBIMH aKTaMH JUIsl IIPENOCTABIICHUS



MYHUIMNATBHOM  YCIYTd, — HOMJEXKAIlMX  IPEeACTaBISHUI0  3asiBUTENIEM
(npexcraBuTENneM  3asBUTENsI),  CHOCOOBI WX MOJNYyYEHUs  3asiBUTEIEM
(npencraBuTeNeM 3asBUTENsI), B TOM YHCJE B JIEKTPOHHOM (DopMe, MOpsSmoK MxX
IIpE/IOCTaBIEHUSI.

2.77.1 Jlna npepocTaBieHUS MYHUITUTNIATBHOM  YCIYTHM  3asiBUTENIEM
IIPEJIOCTABJISIIOTCS CIIEYIOIINEe JOKYMEHTHI:

- 3arpoc 110 dopme, ykazanuoi B [Ipunosxenuu Ne 2 k pernameHty;

- JIOKYMEHT, YZI0CTOBEPAIOIIUNA THUHOCTD 3asIBUTENA (TIOJUIE’KUT BO3BPATY
3as4BHTEIO (IPEACTABUTENIO 3asBUTEINS) I1OCHE YAOCTOBSPEHHUS €r0 JIMYHOCTH MPU
JIMYHOM TIpHEMe);

- JIOKYMEHT, ITOATBEP)KAAIOIIUNA TTOJTHOMOYHS TIPEICTABUTEIs 3asBUTEIIs, B
ClIy4ae, eCiy 3alpoC HaIpaBJIeH TPETHUM JIULIOM.

2.7.2 3asiBneHue W npuiaraeMble K HeMy JOKYMEHTBI, HEOOXOIUMBIE ISl
[IPEJIOCTABIEHUSI MYHUIMIIATBHOU  YCIyr'W, MOrYT OBITh  [PeJOCTaBIEHbI
(manpaBiiensl)  3asBUTeNeM  (IPENCTABHTENEM  3asiBUTENA)  CICAYIOLIUMHU
criocobamu:

JIMYHO B YYPEXKJIEHUE KYJIbTYPHI;

HaIPaBJICHBI ITOCPEICTBOM ITOYTOBOT'O OTIIPABIICHNUS;

HAIIPaBIICHBI HA apec 3NCKTPOHHOM MOYTHI,

HanpaB/eHbl B JJIeKTPOHHOH ¢opMe uepe3 Exmnbll mopran, PeruonanbHbIHM
nopran, cait «benoropse. KyabTypHbII pernoH» (NpU HAJIWYUU TEXHUYCCKOH
BO3MOXXHOCTH).

2.7.3 B cinydae HampaBlIeHHs IIOJb30BaTeNEM 3ampoca B OymaxHou (opme
TAKOM 3ampoc TOANMUCHIBAETCS I0JIb30BaTelleM cobcTBeHHOpyUHO. B cityuae
NOANKHCAHUS 3a1poca B OyMaXkHOH (hopme NULOM, YITOJIHOMOYEHHBIM J1IeHCTBOBATh
OT MMEHH TIOJb30BaTellsd, 00f3aTeNbHbIM IPUIOKEHUEM K TakoMy 3ampocy
SIBJIAIOTCS JIOKYMEHTBI, IIOATBEPXKAAI0IINE YKa3aHHOE ITIOJIHOMOYHE TAKOr0 JTHLIA.

2774B cmydae eciM 3ampoc  HAIpPaBISICTCS  [OJIB30OBATEIEM  HIIM
YIOJIHOMOYEHHBIM JIHIIOM B JIGKTPOHHOH (hopMe, TAKOH 3arpoc MOAMUCHIBACTCS
IIPOCTOM DIIEKTPOHHOMN MOJIIUCKHIO ITONB30BATENs TN0O0 YIIOTHOMOYEHHOTO rula. B
Cllydae IOJIIMCAHUS YIOJHOMOYEHHBIM JIMIIOM 3alpoca B 3JIEKTPOHHOH (opme
00s3aTeIBbHBIM IPHIIOKEHHEM K TakOMy 3alpocy SIBJISIIOTCS JIOKYMEHTBI,
MOJTBEPIIAOIHE YKa3aHHbIe IIOJHOMOYMS TaKOro JHLA.

2.7.5 llpeocrapneHye MYyHUIUNAIBHOM YCIYTM B [OCYAapCTBEHHOM
aBTOHOMHOM YyupexxaeHuu benropoackoit obnactu «MHOroQyHKIHOHAIBHBIN
LEHTP IIPEIOCTaBJICHHUs TOCYHAPCTBEHHBIX M MYHUIMIAIBHBIX YCIyr» (nanee —
T'AY BO «M®Ll») peanu3oBaHo uepe3 BO3MOXNKHOCTH IOAAYM 3asBIECHUU C
vcroiab30BanueM Ejnnnoro noprana, PermonansHoro mopraia, caita «besoropne.,
KynbTypHbI# perioH» B CEKTOPE HOJB30BATENILCKOrO COIPOBOMKACHHMS.

2.8 McuepnbiBalolivii  nepeyeHb  JOKYMEHTOB [ IPEAOCTaBJICHHUS
MYHUIUIIATIBHON YCIYTH, KOTOpPBIE 3asBUTENL BIIPAaBE TPEJCTaBUTh, a TaKKe
CriocOOBl WX TIOJy4YeHMs 3asBUTEJIEM, B TOM YHCJIE B 3JIEKTPOHHOH (hopMme,
MOPSIIOK WX MPEICTABIISHMS.

2.8.1 UcuepnpiBaroluii  IepedeHb  JOKYMCHTOB,  HEOOXOAMMBIX B
COOTBETCTBHH C HOPMATHBHBIMK TIPABOBBEIMH aKTaMH JUIs IPEIOCTaBIICHUS



MYHUIMIIAJIBHON YCIYTH, KOTOPBIE HaXOAATCS B PacOpsKeHNH rOCy1apCTBEHHbIX
OpraHoB, OpPraHOB MECTHOIO CaMOYINPAaBIEHHUs M WHBIX OPraHoB U KOTOpbIE
3asBHTEJIb BIIpaBe IIPEACTABHUTH, a TAKXKE CIIOCOOBI WX MONYyUYEHHUS 3asBUTEISIMH, B
TOM YHCJIE B JICKTPOHHOH (hopMe, OTCYTCTBYET.

2.9 Yxazanue Ha 3amper TpeGoBarh OT 3asBUTENS TpeJICTABIEHUs
JNOKYMEHTOB, NH(QOPMAIIUH WITH OCYIIECTBICHUS JeHCTBUMN

2.9.1 3anpeiaercsi TpebOBAThH OT 3asIBUTES:

— MNPEACTaBIEHUs JOKYMEHTOB M MH(OpPMAIMM MM OCYILIECTBICHUS
NEWCTBHMH, MPEACTABIEHUE MU OCYIIECTBIEHHE KOTOPBIX HE MPeLyCMOTPEHO
HOPMATHBHBIMM  [IPAaBOBBIMM  aKTaMM,  DPETYJUPYIOIIMMH  OTHOLICHHUS,
BO3HUKAIOIIKE B CBA3H C IIPEJIOCTABICHUEM MYyHUIUIATBHON YCIIyTH;

— IIPEJICTaBJICHUs] JOKYMEHTOB H HMH(OPMAalLUH, KOTOPhIE B COOTBETCTBUM C
HOPMATHBHBEIMH IIPAaBOBBIMH akTamMu Poccuiickoit ®@expepalli, HOPMAaTHBHBIMH
paBOBEIMH akTaMH IIpaBurenscrBa benropoyckoil o6nacTi 1 MyHUIMITAIBHBIMHU
[IPABOBBIMU aKTaMHW HaXOJTCS B PacCHOPSHKEHHH T'OCY/apCTBEHHBIX OPraHoB,
[IPEAOCTABILIOIIMX I'OCYIaPCTBEHHYIO yCIIYTy, HHBIX I'OCY/IapPCTBEHHBIX OpPraHoB,
OpraHOB ~ MECTHOIO  camoylpaBieHMs M (WIM)  IOABEIOMCTBEHHBIX
roCyTapCTBEHHBIM OpraHaM W OpraHaM MECTHOIrO cCaMOYMpaBJIeHHs! OpraHH3alHii,
YYaCTBYIOIIHMX B MPEOCTABIEHHH IOCYIapCTBEHHBIX I MyHHUIUIIAIBHBIX YCIIYT,
38 MCKIIIOYEHMEM JIOKYMEHTOB, yKa3aHHBIX B 4HacTH 6 cratbu 7 @exepanabHOro
3akona ot 27.07.2010 N 210-D3;

— MNpEeJCTaBJIeHHs JOKYMEHTOB W HH(OPMAalUH, OTCYTCTBME W (WJIH)
HEIOCTOBEPHOCTE KOTOPBIX HE YKa3blBAIMCh IIPU I€PBOHAYAIILHOM OTKa3e B
IpUEeME JIOKYMEHTOB, HEOOXOIMMBIX JUISi [PEJOCTABICHUS MYHHUIUIIAIbHON
yCIyr¥, nmubo B MPEAOCTABICHUM MYHHUIMNAIBHOH YCIYTH, 3a HCKIIFOYEHHEM
ClIEJIyIOLIMX CIIy4aeB:

— u3MeHeHHe TpeOOBaHUN HOPMATUBHBIX IIPABOBEIX AKTOB, KaCalOIUXCsi
IPEAOCTAaBICHUs] MYHHUMIIAIbHON YCIYyTHW, IOcie TMepBOHAYANBHON Ioaadu
3a11poca O Ipel0CTaBlIeHH MY HUIUIIATBHOH YOIy |,

— HajiM4yhe oluUbOK B 3alpoce O NMPeIOCTABICHUH MYHUIIHUIIAIBHON YCIYTrd
JIOKyMEHTaX, IMOJaHHBIX 3asBHTEJIEM IIOC/IC NEPBOHAYAIBHOIO OTKasza B IpHEMeE
JIOKYMEHTOB, HEOOXOAUMBIX JIsl MPEAOCTABIECHUS MYHHUIIUIIATILHOR YCITyru, JIHGO
B IIPE/IOCTABIEHUHM MyHULUIIAIBHON YCIYyTH U HE BKIIOYEHHBIX B MPEACTABICHHBIN
paHee KOMIUIEKT JJOKYMEHTOB,;

— HCTEYEeHHEe CpoKa NCHCTBHA MOKYMECHTOB WM H3MEHEHUEe WH(OpMaluu
Mocjie IepBOHAYaNbHOIO OTKa3a B IpHUEMEe JOKYMEHTOB, HEOOXOAMMBIX JIJis
IPEeJOCTaBICHUs  MYHMIMIAIBHOW  yciyrd, Jubo B [penocTaBieHUU
MYHUILUIATBHON YCIyTH;

— BBIIBJIICHHE JIOKYMEHTAJIBLHO [IOATBEPIKACHHOr0 (pakra (ImpH3HAKOB)
OmMOOYHOrO WJIM IPOTHBOIPABHOTO JCHUCTBHA (0e3meHCTBHA) MOMKHOCTHOIO
JHIa OpraHa, [PeJIoCTaBIAIoero MyHAIUMIANBHYIO yenyry. B nanHoMm ciydae B
IMUCBMEHHOM BHJIE 3a IIOATIMCHIO PYKOBOJMTENS OpraHa, MpeloCTaBIIsIoONero
MYHULIHTIATBHYIO YCIYyTy, 3asiBUTENb YBeoMisgercs 00 ykazaHHOM (hakTe, a TaKxke
IIPUHOCHTCS W3BUHEHHUS 3a JOCTaBlIeHHBIC HEYI00CTBA,;



— npefocTaBlieHns Ha OyMa)XKHOM HOCHTENE MOKYMEHTOB M HH(MOPMALMH,
AIIEKTPOHHBIE 00pa3bl KOTOPLIX paHee ObUTH 3aBEPEHBI B COOTBETCTBHH C ITyHKTOM
7.2 uwactu 1 crareu 16 @Denpepanshoro 3akona ot 27.07.2010 N 210-@3, 3a
MCKIIFOUEHUEM ClIyyaeB, eclii HAHEeCeHUE OTMETOK Ha TaKue JOKYMEHThl nub0 Mx
U3BATHE SBJISIETCS HEOOXOJUMBIM YCJIOBUEM IPEIOCTABICHUS] MYHUIIMIAILHOM
YCIIyT'H, ¥ HHBIX CJIyyaeB, yCTAaHOBIGHHLIX (pefiepanbHbIMK 3aKOHAMHU,

2.9.2 Ilpu npegocTaBieHUd MyHHULUMIIAIBHON yCIIyTH 3alpelaeTcs:

— OTKa3blBaTh B IIpHEME 3allpoca M HMHBIX JOKYMEHTOB, HEOOXOMMBIX JUIsI
[IpeOCTABICHHS MYHULIMITAIBHONW YCIYTd, B Clyyae, €CIIM 3alpoc U JOKYMEHTHI,
HEOOXOAUMBIC /Ui IPEJOCTABICHHS MYHHLHUNAIBHON YCIYyTH, I[OAaHbl B
COOTBETCTBUM ¢ uHpOpManued o0 Ccpokax © MOpAJKEe [MpefoCTaBlICHUS
MYHHULUIIABEHOM YCIIyTH, onyonukoBaHHOW Ha ExunoMm mnoprane, PerunoHansHOM
nopraie u opunuansHoM caifte MYK «KpacHospyKCKHH KpaeBeIUeCKUI My3ei»

— OTKa3bIBaTh B IIPEOCTABICHHH MYHHULMIIAIBHONU YCIYIH B Cliydae, €CllH
3ampoc M JOKYMEHTBI, HeOOXOJMMBIE [ TIPEIOCTABICHUS] MYHHUIIUTIATLHON
YCIIyTH, TIOJ@aHbl B COOTBETCTBMM C HH(pOpMaluMer O Cpokax M MopsijKe
IIpeJIoCTaBIeH|s MyHULMITANIBHOM yeiiyry, onyOinukoBaHHOW Ha EqunoM nopraine,
Pernonansuom mnoprane u oduuuansuoMm caiite MYK  «KpacHosipyxckuii
KpaeBeIUeCKUN My3en».

2.10 HcuepneiBaloIMi IepeyeHb OCHOBAHMUH Ul OTKasa B IpHEME
JIOKYMEHTOB, HeOOXOAUMBIX AJIsl IPeJOCTABICHH MYHULMIIAIIBHON YCIYTH.

2.10.1 OcHoBaHuif A1 OTKasa B HOpUEME U PETUCTPaldU 3asiBICHHUS O
IIPEAOCTABICHHN MYHHUIIATIAIBHON YCIYrH 3aKOHOJATeNnbCTBOM Poccuiickoi
Denepanuy 3aK0HOATENILCTBOM benropoickoit 00s1acTi He MpelyCMOTPEHO.

2.11 HUcuepnsiBaoniydi nepevyetHb OCHOBAHUM JJIsl IPUOCTAHOBIEHUS WU
OTKa3a B [IPEJOCTABICHUN MyHULIUIATILHON YCIYTrU.

2.11.1 IlpemocTaBieHMEe  MYHHULMNANBHOM  YCIyrd  MOXeT  OBITH
IIPHOCTAHOBJICHO:

- B ClIy4ae MpOoBeACHHUs IIAHOBOIO MEPOIIPUATHS B 3allpallliBacMOe BPEMS;

-B CIy4dae, eCIM Ha MOMEHT MOoJaud 3asiBKH OIKCKYpPCHOHHas TIpyIa
chopMHUpPOBaHa;

- HA TIEPUOJ[ IPHOCTAHOBJIEHUS MCSITEIbHOCTH YUPEKICHHS KYIbTYpbl B
[opsJIKe, IPe/lyCMOTPEHHOM 3aKkoHoiarenbeTBoM Pocculickoit Mepepalivu;

-B Cllyda€ OTCYTCTBHUS TEXHMYECKOH BO3MOXHOCTH JUIA JlOCTyHa K
My3eHHBIM IpenMeTaM ((hopc-MaKopHBIe 0OCTOSTEIBCTBA).

2.11.2 OcHoBanueM A1 OTKa3a B IPEAOCTaBICHUN MYHHLIMIAILHOR YCIyTH
SIBIISIETCSL:

- OTCYTCTBHE TEMATHKU DJKCKYPCHUM, 3adBIIEHHOM 3asiBUTENIEM, B IEpeuHe
[IPOBOJAUMBIX SKCKYPCUH;

- 3a4BJICHHOE BpeMs MNPOBEACHUS DKCKYPCHU BBIXOAMT 3a pamMKu padoyero
BPEMEHH YUPEHKICHUSA KyIbTYPHI;

- orcyrcrBHe cBOOOJHOTO MecTa B rpaduke SKCKYPCHM B BBIOpaHHLIH
3aSIBUTEJIEM JIEHb M Y4aC 3KCKYPCHOHHOTO MOCEILEeHHUs;

- HECOOTBETCTBUE NPEJOCTABICHHBIX 3asiBUTEIIEM JOKYMEHTOB TPeOOBaHUAM
1.1 6 permameHra.



2,12 TIlepeuens ycCiIyr, KOTOpBIE SBJIAIOTCA  HEOOXOIMMBIMM M
00s3aTeNIbHBIMKA JUISl TIPEJOCTABIEHUS] MYHULMIIAJIBHON YCIYyTH, B TOM HYHCJIC
CBeleHHs O  JIOKyMeHTe  (JJOKyMeHTaX), BblJlaBaeMOM  (BBIIaBACMBbIX)
OpraHu3alMsIMH, YUaCTBYIOIIMMHU B IIPEJOCTABIEHUH MY HHUIIMITATBHOR YCIYTH.

Veayr, KOTOpbI€ SBISIFOTCS HEOOXOAMMBIMM W 00s3aTeNBbHBIMH I
IIPEeIOCTABICHHS MYHULMIIAJBHON YCIyrd, 3aKOHOJATeNsCTBOM Poccuiickoi
Qepepallud ¥ 3aKOHOIATENLCTBOM bearopo/ickoi o6nacTy He MPeyCMOTPEHO.

2.13 Topsaok, pasMep ¥ OCHOBAHUSI B3UMaHUS rOCY/IapCTBEHHON MOUUIMHEI
WJTH WHOM IIaThl, B3UMACMOH 3a NPeOCTaBIeHNe MyHUIUTIAILHOM YCIIyT!.

[Inara 3a mpegocTaBIeHUE MYHHULIUITAIIEHON YCIYTH He MpelyCMOoTpeHa.

2.14 MaxkcuManbHBEIM CPOK OXUIAAHMSA B OYEpeNH IpHU mojade 3amnpoca o
MPEeJOCTABICHUH  MYHHULMIAIBHOM  YCIYrH,  YCIyIH,  IIPeloCTaBiisieMOn
OpraHu3anueli, y9acTByIOLeH B MPeJOCTaBICHHNA MYHHIMIAIBHON YCIYIH, U IIpU
MOIIy4eHHU PE3yJIbTATA NPEIOCTABICHNS TAKUX YCIYT.

MaxkcumanbHOe BpeMsl OXCHIIaHMsI 3asiBUTENS B OUepeain MpH Mojaue 3ampoca
U MpU TOJYYEHHH pe3yJbTaTa IPeJOCTABIECHU MYHHUMIIAIBHONW YCIyru He
JOJIKHO IIPeBBIIATh 15 MHHYT Ha OJHOIO 3asBUTEJI.

2.15 Cpok u mopsioK pPEerucTpalyy 3ampoca 3afBUTENsl O NPeJoCTaBIeHUH
MYHHUIMIANBHOW  YCIAYrH M YCIYTH, MPeAoCcTaBlseMON  opraHusalyei,
YYacTBYIOLIEH B IIPEJOCTABICHUM MYHHLMIAIBHOW YCIYrd, B TOM 4YHCIE B
EKTPOHHOH (opme.

2.15.1 3anpoc © nNpenoCTaBIEHHH MYHHLHNAIBHON YCIYTH TMOMICHKHT
peructpanuu cnenuanuctom MVYK «KpacHosipyKCKUH KpaeBeAUECKHH My3eH»,
OTBETCTBEHHBIM 38 INPUEM M PErucTpanuio B JeHb WX NoaydeHus Jubo Ha
cienytoupii pabouunii geHb B ciy4yae MX IojlydeHus rocie 16 yacoB TeKyluero
pabouero JHS WU B BRIXOAHOH (IIpa3/HUYHBIN) JIeHb.

2.15.2 B ciygae ecnm 3amnpoc O NpefoCTaBIeHUH MYHULMIIANLHOM YCIIyTru
rogaH B 3neKTpoHHOU dopme, MYK «KpacHOsApyKCKHUM KpaeBeJIYeCKud My3en»
He II037jHee OJHOro pabodero mHA, CHEAYIOLIEro 3a AHEM I[IOAa4yd 3ampoca,
HANPEaBISIET 3asSBUTENIO 3JIEKTPOHHOE COOOIUEHHE O IIPHHSATHU 3asBIEHMS.
Perucrpanys 3asBIeHUs 1 HHBIX JOKYMEHTOB, HEOOXOIUMBIX Ul IPEIOCTaBICHUS
MYHHIUIIAIBHON yCITYTH, HAlPaBieHHbIX B ()OpMe 3JIEKTPOHHBIX JOKYMEHTOB,
OCYILIECTBISETCS He Mo3aHee pabodero JHA, CIEIYIOLETO 3a JHEM IM0Ja4u
3ampoca W HMHBIX  JOKYMEHTOB, HEOOXOAMMBIX JJIsi  IPEOCTaBJIEeHUs]
MyHULMNANBEHOH yeiryrn B MYK «KpacHosApy KCKUH KpaeBeIIeCKUM My3en.

2.15.3 Perucrpanms 3ampoca M HHBIX [JOKYMEHTOB, HEOOXOAUMBIX sl
NPeJOCTaBIeHUs] MYHUIUMIIAILHOW  yCIyr'W, OCYIUECTBISAETCST B  IOPSIAKE,
IIPelyCMOTPEHHOM B pasjiesie 3 HaCTOsIIIEro pPeriiaMenTa.

2.16 TpeGoBanusi K [OMEIIEHUSIM, B KOTOPBIX MPELOCTABISIETCS
MyHUIUIIANbHAS yCIIyra, K 3aly OKMJaHUA, MeCTaM I 3allOJHEHHS 3a[IpOCoB 0
MPEJIOCTABICHUH MYHHUIMITAJILHOW  YCIYTH, WH(QOPMAIMOHHBIM CTEHOaM C
obpa3liaMi WX 3allojiHeHHMsT W [epPeYHeM JIOKYMEHTOB, HEOOXOIMMBIX s
NPeIOCTABIECHUS KaXI0H MYyHULIMIAILHON YCIIyTH, pa3MeILeHuI0 1 O(OPMIIEHHUIO
BU3YQJIbHOH, TEKCTOBOW WM  MYJIBTHUMEIUHHOW MH(pOpMALMKM O IOPSIKE
[IPEIOCTABJICHHUS TAaKOH YCIyrd, B TOM 4YHUCAe K 00ECNeYeHMIO AOCTYIHOCTH IJIs



MHBAJIMIOB YKa3aHHBIX OOBEKTOB B COOTBETCTBMM C 3aKOHOJATENLCTBOM
Poccuiickolt @enepanuy 0 COMANBHOM 3aIIUTE HHBAIHIOB.

2.16.1 TpeGoBaHuss K TIOMELIEHUSIM, B KOTOPBIX MpPEAOCTABIAETCS
MyHHIUIIATBHAs yCIIyTa:

- COOTBETCTBHE CaHHUTAPHO-3IHAEMUOIOTHYECKUM IIpaBHJIaM B HOpMaTHBaM,
NPaBHIIaM TPOTHBOTIOKAPHOH 0€30MacHOCTH;

- CO3Jl[aHHW€ WHBAIWJAM CJIEYIONIMX YCIOBUN JOCTYMHOCTH OOBEKTOB B
COOTBETCTBUMC TpeOOBaHUSIMH, YCTAHOBJIEHHBIMM 3aKOHOMATENbHBIMA W WHBIMH
HOPMAaTHBHBIMU NPABOBBIMH aKTaMU;

- OecnpensaTCTBEHHbIN JOCTYI JAJIsl MAJIOMOOMIIBHBIX IPYIIIT IPaXK/aH, BKIIIOHAs!
MHBAJIM0B, UCIIOJB3YIOUHUX KPeca-KOJSICKA U co0aK-IIOBOABIPEH;
o0opy/oBaHue T[OMEUIEHWHA [aHyCaMHu, CIEHANbHBIMU OTPaX/IEHUIMHU U
NepPUIIaMu;

- OecrnpensTCTBeHHOE IEPeIBIDKCHHE W pPa3BOPOT HHBAJIUAHBIX KOJSCOK,
CTOJB! [JI1 MHBAJIMAOB NOJDKHBI pasMEIIaThCsl B CTOPOHE OT BXOJa € YUYETOM
OecrpensTCTBEHHOr 0 NOABE3/1a U II0BOPOTa KOJISICOK;

- MeCTa OXHJaHWsl 00ecrevurBaIOTCsl CTYJIbSIMM, KPECEJIbHBIMH CEKIMSIMH,
cCKaMbsiMH (OaHKeTKaMM);

[OMEILEHN JOJDKHBI MMEThb MecTa JUIS OXUJAHHSL M IIpHeMa 3asaBUTelleH,
000py10BaHHBIE CTOJIAMU (CTOMKAMM) ¢ KAHLEISPCKUMU [IPUHAIIKHOCTIMHA JUIs
oopmileHHUS JOKYMEHTOB;

- NIOMEIIEHUA JODKHBI IMETh CAHUTapHO-TEXHUYCCKHE TIOMEILEHHUs (CaHy3en)
CO CBOOOJIHBIM JOCTYIIOM K HEMY B pabouee BpeMs;

- MecTa g HHDOPMHPOBAHHS, TPEAHA3HAYEHHBIC JUISI O3HAKOMIICHMS
3asiBUTEIICH c UH(OPMALHOHHBIMH MaTepHaIaMy, obopynyroTcs
nHQOpMallMOHHBIMK ~ creHjamu. OdopmiieHne BU3YalbHOM, TEKCTOBOW
MYyJIbTUMEUHHON HMH(POPMALMK O TOPSAKE [PEJOCTABICHUS] MYHUIMNAILHOM
YCIYTH [OJDKHO COOTBETCTBOBATH ONTHUMAJILHOMY 3PHUTEILHOMY M CIyXOBOMY
BOCHPUSTHIO 3TOH HMH(POPMALMKM 3asBUTENSMH, B TOM YMCIE 3aiBUTENSIMH C
OrpaHU4E€HHBIMUA BO3MOXKHOCTSIMHU.

2.16.2 TpeboBanus x MecTaM IIPOBEACHHA JIMYHOIO NpHEMa 3asABUTENeH:
KabuHeTsl (OKHA) M TIpUeMa 3asBUTEJICH JOKHBI OBITH 000PYHOBaHEI
UH(POPMAIMOHHBIMHU TabMukamMu (BhIBECKaMH) C yKazaHWeM: Homepa kabuHera
(oxna), paMunum, UMEHHU, OTUECTBA U JIOJDKHOCTH PabOTHHUKA, OCYIIECTBIISIIOILEro
[IPEJOCTaBIEHUE MYyHHUIMIIATBHON YCIyTH;

- paboyee Mecro pabOTHMKA, OCYLIECTBIAIOUIErO IPeIOCTaBIIEHUE
MYHULMOAIBHOM  YCIOyrd, JOKHO OBITh OOOpPYZOBAaHO  IEPCOHAIBHBIM
KOMIIBIOTEPOM M OPITeXHUKOW, ITO3BOJISIONIMME CBOEBPEMEHHO M B IOJHOM
obbemMe TONydaTh CIIPaBOYHYIO MH(OPMAIHIO IO BOIPOCAM TIPS/IOCTABICHUS
MYHUITMIIANBHOM YCIYT'M M OPraHu30BaTh [IPEJOCTABIEHUE MYHULMIAIBHOM
YCIIYT'H B [10JIHOM O0beMeE.

B uemsax obecneyeHusi KOH(QUIEGHIMATBHOCTH CBEACHUN O 3asBUTENIX
pabOTHUKOM OJHOBPEMEHHO BeETCsl TPHEM TOJBKO OJHOTO 3asBHUTENs, 3a
UCKIIFOUEHHUEM Clly4aeB KOJUIEKTUBHOTO OOpalieHus 3asiBUTeNeH.

2.17 Iloka3atenu AOCTYNHOCTH U KayecTBa MYyHHMIUIIAIBLHON YCIyrd, B TOM



YUCiie KOJIMYECTBO B3aUMOJACHCTBUN 3adABHUTENA C [JOJDKHOCTHBIMM JIMIIAMH TIpH
TIPEIOCTaBIEHHN MYHUIUTIAIBHON YCIyTH U UX NPOJODKUTEIBHOCTD.

2.17.1. TlokazareneM JOCTYIHOCTH MYHHLIMIAIBHOM YCIYI'M SBJIAIOTCS:
BO3MOYKHOCTH IMOJIy4YeHHsI MH(QOPMAaLMK O XOZe IPeJOCTaBICHUs] MyHHULIUIIATbHON
YCIIyTH, B TOM HYHCIIe C MCIIOJIb30BaHHEM HH(OPMALHOHHO-KOMMYHHKAIHOHHBIX
TEXHOJIOTUI

2.17.2 Iloka3zaressiMy Ka4uecTBa MyHUIUITAIIEHOW YCIIYI'Y SIBJISIFOTCS

- cOOJIO/IeHUE CPOKOB IIPEIOCTABIIEHNS MYHUITUTIAIBLHON YCIIyTH;
- OTCYTCTBUE  OOOCHOBAHHBIX  JKallo0d  rpaxkaH Ha  IPeJoCTaBleHue
MYHULUNAILHON YCIIYTH.

2.18 Huple TtpeOoBaHUS, B TOM UYHCIE YYUTHIBAIOIME OCOOEHHOCTH
NpeJOCTaBICHUS MyHHIAIIAIBHON YCIIyTH IO 3KCTEPPUTOPHATIBHOMY IPUHIMILY (B
cilydae, eClli MyHULIUIIAJbHAS yClIyra IPeJoCcTaBIseTcsl 110 SKCTepPUTOPUAILHOMY
NPUHLUIY) M OCOOCHHOCTH IIPENOCTABJICHUS MYHULMIAIBHOH YCIyrd B
ANEKTPOHHOU hopme.

2.18.1 3asBuTens WMeeT NpaBo MOAa4d 3asBIEHHUS, HEOOXOAUMOro Juis
[OJIyYeHHUs] MYHULMIIQJIBHOM YCIyrd, a TakKe IOIYYEHHsl pPEe3yJlbTaToB
OPEAOCTABICHUS MYHHUIUIIAJIBHON YCIYTrH 110 SKCTEPPUTOPHAIBLHOMY IIPUHIIMILY
HE3aBHCHUMO OT €r0 MECTa JKHUTEJNbCTBA WU MecTa npeObiBanust (i pu3nuecKkux
JHMI, B TOM 4YHCIe WHAMBHAyalbHBIX MpeanpuHuMareneil) aubo mecta
HAXOKIACHUA (I IOPUAMYCCKUX JIMI) B JIIOOOM CTPYKTYpPHOM IMOJpa3jieieHun
MOI] (B cexTope IOJB30BATEILCKOTO CONPOBOKIAEHHUS) IO BbLIOOPY 3asiBUTENS
(TIpH HATMYHMH TEXHUYIECKOW BO3SMOYKHOCTH).

2.18.2 Tlpm oOpamenun 3a TIOJydYeHHEM MYHHUMNOAIBHOW YCIYId B
anekrponHom Buze uepe3 EIITY wiu PIITY (npw ycnoBuH TeXHHUYECKOH
BO3MOXKHOCTH) 3arpoc IOAMNUCHIBAETCA IPOCTOM  3JIEKTPOHHON  MOANKCHIO
3asBUTENIS JIMOO YIIOJIHOMOYEHHOIO JIHLA.

3. Cocras, noc/1e10BaTEALHOCTL H CPOKH BhINOJTHEHHUS
aJMHHHCTPATHBHBIX Npoueayp (aeHcTBHii), TpeOOBaHUSA K NOPAAKY HX
BBLINOJIHEHHSI, B TOM HHCJ/Ie 0c00EHHOCTH BBINOJTHEHHSI AJMHHHCTPATHBHBIX
npoueayp (aeicrBuii) B 21eKTPOHHOM (popme, a TAKIKE 0COOEHHOCTH
BbINOJHEHHSA aAMUHUCTPATHUBHBIX npoueayp (aeicrsuii) B MPIL

3.1. AIMUHHCTpPAaTUBHBIE NPOLEAYPHI [0 NPEOCTABIEHUIO MY HUIUITAILHOK
YCIIyTH

3.1.1 UcueprnsiBatomuil nepeyeHs aIMUHACTPATUBHEIX MPOLEAYD:

- IIPUEM U PEerucTpalis 3asiBICHMs,

- pacCMOTpEHHUE 3asBIEHUS U 3alUCh Ha 0030PHYIO, TEMAaTHYECKYIO U (MJIH)
UHTEPaKTUBHYIO DKCKYPCHUIO;

- Bblfava (HampaBJeHHE) pe3ysbTaTa [NPEeAOCTaBIECHUs] MYHHUMIAILHON
YCIYT'Y 3asiBUTEIO.

3.2 IlpuemM u perucrpaliys 3asBlIeHUs]



3.2.1 OcHoBanmeM [y HAyaja BBIIOJIHEHUS  AJMHHUCTPATHBHOM
IPOIIEyPhl SBISIETCS TOCTYIUIEHHE OT IONIy4aTels 3asiBICHUSA O MPeIOCTaBICHHU
MYHULIMIIAIBHON YCIIyTH.

3.2.2 3asiBienue MOXKeT ObITh HepeaaHo JMOOBIM U3 MEePeYHCIIEHHBIX HUKEe
crioco0oB:

- JINYHO B YUYpExKJIEeHUE KYIbTYPHI;

- B TUCbMEHHOM BH/JIE 110 TIOYTE;

- [10 DJIEKTPOHHOM TIOYTE;

- B DIEKTPOHHOM (opme Ha opUIUaTIbHBIX UHTEPHET-CAUTax yUpexkIeHUH
KyneTypsl (http://muzeumyar.ru/), yepe3 Ejunbiit unu PernonanbHbiil nopTaisl.

B 3agBIeHMHM O MNOPEeAOCTaBACHHUM MYHHIMIAIBLHONH YCIYIH YKa3blBaeTcCsl
cr1oco0 MONyUeHHMS YBEAOMIICHHS O MPeAOCTaBIEHUH MYHUIUIIAIBHOR YCIyru: 1o
TenedoHy; B MUCBMEHHOM BHJE 110 NTOYTE; 110 JIEKTPOHHOMH 11oYTe.

3.2.3 [Ilpm mmaaom obpamenun 3asBurens B MYK «KpacHosapyxckui
KpaeBerueckuit  Mmysei» JgommkHoctHoe nmno  MVYK  «KpacHospyxckui
KpaeBeUeCKU My3eii»:

3.2.4 VYcranaBaudBaeT JMYHOCTH  3asBuTenst  (pusmueckoro  nmua,
MpeACTABUTENS (U3UUIECKOTO WIM IOPUAMYECKOTO JIMla), a IpH 00palleHHH
IIPEeICTABUTENS 3asIBUTENIS — MOJTHOMOYMS JIeHCTBOBATE OT €r0 UMEHH,

3.2.5 IlpuHEMAET OT [Oy4aTeNs 3asBJICHHE U PErHCTPUPYET ero B XKypHalle
3aMKUCH Ha 0030pHBIC, TEMATHYECKHE U MHTepaKTUBHBIE dSKCKypcHu (Ilpuoxkenue
Ne3 k HacToOsALIEMY PErIaMeHTy).

MakcumanbHBIH CPOK BBINOJHEHMS AIMUHUCTPATHBHOH MPOLEAYPHI COCTaBJsIeT
He Gonee 15 MunyT.

3.2.6 Ilpu nampaBieHWu 3asiBIEHUS MO [MOYTE, JEKTPOHHOM MOYTE, Yepes
oduLMalibHbIe CaliThl, EAuHble nopTasisl JaToi npueMa 3asBieHu sl CUMTaeTCs JIeHb
ero MOCTYIUICHUS B YUPEKIECHHE KYJILTYPBL.

JIOTDKHOCTHOE JIMIIO B OTHOIICHHHU 3asABJEHHUS, IOCTYIMUBIUErO B SJIEKTPOHHOH
gopme, OCYIIECTBIAET MACHCTBHUS, YKazaHHble B IyHKTe 40.2 HacTOALEro
periiaMeHTa.

MakcuMallbHBIH CPOK BBIMOJTHEHUS! a/IMUHACTPATHBHOMN NPOLIEAYPBl COCTaBgLT |
pabounii JieHb.

3.2.7 Pe3ynpTaToM aiMUHUCTPATUBHOU MPOLIEAYPEI SABISETCS PEerrcTpaliysl
3agBIICHUA B JKypHaje 3amucd Ha OO30pHBIE, TEMATHYECKHE W HHTEPAKTUBHbBIE
9KCKYPCHH.

3.3 PaccMoTpeHue 3agBICHUSI M 3alUCh Ha OO030pHYIO, TEMATHYECKYIO M
UHTEPAKTUBHYIO 3KCKYPCHIO.

OcHoBaHMeM JUIsi Havyasla BBINOJHEHUS aIMHUHHCTPATUBHOH IPOLEAYPEI
SIBJISIETCSL PEFUCTPALIMS 3asIBIIEHU.

3.3.1 JIoJDKHOCTHOE JIUIIO:

- YCTaHABIUBAET MpeaMeT 00pallleHHs T10JIydaTelis,

- OCYIIECTBIISIET 3allMCh MOJIydaresisi Ha 3KCKYPCHIO M ITOATOTOBKY OTBETA
OJIy4aTeio.

OTBeT MoJIy4yaTeaI0 HOJDKEH COJep)KaTh: HAUMEHOBAHMWE DKCKYpCHUHM, Jary,
BpeMsI 1 MECTO IIPOBEICHUS IKCKYPCHH, BO3PACTHBIC OrpaHUYEHHUs [JIsl 3pUTeIIeH,



OPOAOCKUTENBHOCTh U CTOMMOCTE DKCKYPCHU, (PaMUIIMIO, UM, OTYECTBO, HOMED
TenedoHa HCIIOTHUTEIIS.

3.3.2 Ilpy BBISBICHUU OCHOBAHHH IS IMPUOCTAHOBJICHUS IPESAOCTABICHHUS
MyHHLUNIAIBHON YCIYTH, ONpPEAeICHHBIX B I1.24, TOMKHOCTHOE JTHLO B TedeHUe |
pabouero [HA yBeIOMJIAET NOIydarels CIoco0OM, yKa3aHHBIM B 3asBJICHUH, O
HAJIMYHH IPEISTCTBHA K MPEOCTABICHHIO MyHHUINIAIBHON YCIYTH U O NepeHoce
IaTBl IIPOBEACHHUSI IKCKYPCHH.

3.3.3 Pe3ynbTaToM HCHOJIHEHWS QJIMAHUCTPATHBHOM NPOLIE/YPhI SBISETCS
3amuch Ha 0030pHYI0, TEMaTWYecKyl0 W (WJIM) HMHTEPAKTUBHYIO SKCKYPCHIO U
[IOINOTOBKA OTBETA MOJIYyYaTENI0 WM MOTUBUPOBAHHBIA OTKA3 B NPEAOCTABICHUH
MYHUIANIAJILHOU YCITYTH.

3.3.4 MakcuMainbHbId CPOK BBINIOJHEHHS 8 MUHUCTPATUBHOM I[IPOLELYPhl
cocraBisieT 1 pabouunii 1eHb CO JIHS PerucTpaliy 3asiBJIeHUS.

3.4 Beijava (HampaBieHHe) pesynbTara NpeAOoCTaBICHHA MYHHLUNAIbHOM
YCIYTH TOTY4YaTeNo

3.4.1 OcHOBaHHEM /ISl Havalla UCIIOJIHEHHUS aIMUHUCTPATUBHOM NpoLey phl
ABJISIETCS] 3aIIMCh Ha O030PHYIO, TEMAaTHYECKYIO U MHTEPaKTHBHYIO 3KCKYPCHIO B
JKypHase 3alicH Ha 0030pHbIe, TeMaTHYECKHUEe U MHTePaKTHBHBIC 3KCKYPCHH.

3.4.2 JIOJKHOCTHOE JIMIO YBEAOMIISIET ITOJYHATENSI O 3aIMCH Ha 0030pHY10,
TEMaTUUYECKYI0 U MHTEPAKTUBHYIO DKCKYPCHIO CIIOCOOOM, YKa3aHHbIM B 3asiBI€HUU
O [IPEeOCTaBIEHUN MyHULUIIAJIBHON YCIIyT 1.

3.4.3 Pe3ynbTaToM MCHOOJHEHUSI aAMUHUCTPATHBHON IpOLEIYPhl SBIAETCS
yBeIOMJIEHHE TONydaTesiss O 3alucd Ha O0O030pHYI0, TeMaTH4ecKylo H
UHTEPAKTHBHYIO 3KCKYPCHIO.

3.4.4 AnMmuHHCTpaTHBHAs TpOLEAYpa OCYLIECTBISCTCS B ACHb IPUHSTHA
perieHusl.

3.5 Tlopsimox ocyllecTBiieHUsT B DJIEKTPOHHOH (opMe, B TOM HHUCIE C
ucnojip3oBanuemM Epunoro noprana wiu PernonanbHoro noprana (Ipd HaJld4dUK
TEXHUYECKOU BOZMOIKHOCTH), OTAEIbHBIX aAMUHHCTPATUBHBIX IPOLELYD.

3.5.1 Ilonyuenue wuHQOpPMALMU O HOPAOKE M CPOKax IMpesloCTaBIeHUs!
MYHULUITAIBHOR YCIYTH.

Ha odumansaoM calite, EnHoM u PernoHansHOM IopTasie pa3Meliaetcs
crenyromas HHpopMays:

- HCUEPIILIBAIONMKA  MepeyeHb  JOKYMEHTOB,  HEOOXOAMMBIX  JUIsl
Mpe/OCTaBIEHHsT MYHUIMITAIBHOM  yciyrd, TpeOoBaHusi K  O(QOPMIIEHHIO
YKa3aHHBIX JIOKYMEHTOB;

- KpYyT 3asiBUTENEH;

- CPOK IIPeOCTaBJICHHS MyHULIUIIAJIBHOH YCIIYTH;

- pe3ynbTarhl IIPEAOCTABICHUS MYHHIIUNAIBHON, IOPAIOK [IPEICTaBICHHS
pe3yJibTaTa MpeOCTaBICHUSI MyHUIIUITAIbHON YCIIyTH;

- MCYEPIbIBAIOUIMK IlepeyeHb OCHOBAHMUM JUIsSL I[IPUOCTAHOBJICHHUS WIIH
OTKa3a B PEJOCTABICHUN MYHHITUIIAIBEHON YCIyTH;

- 0 mnpaBe 3asgBuTeNsi Ha JjlocyjeOHoe (BHecyneOHoe) obxanoBaHue
nedcTBuid (Oe3neicTBUS) M pelleHud, NPUHATHIX (OCYIIECTBISEMBIX) B XOJ€
IIPEOCTaBIEHUS] MYHUIIUIIAIBHON YCIIYTH;



- hopma 3asgBreHuUs (YBEJOMJICHUN), UCIIONIb3yeMas IIPU IIPeoCTaBleH n
MyHHALUHMTATBHON yeinyrd. VHopMmamus O mopaake MU Cpokax IpejlocTaBleHus
MYHHULUIIANBHON YCIYTH Ha OCHOBAaHMH CBEJISHHUH, cCcoJAepkalluxcs Ha
oummaneHOM caifte, B (emepaNbHO TrocylapCTBEHHOH HMH(OPMALMOHHOM!
cucteme «®DenepanbHBI peecTp IOCYAAPCTBEHHLIX M MYHULIMNAJNLHBLIX YCIIyr
(byHkumit)», Ha TMOpTANE TOCYJAPCTBEHHBIX M  MYHHULMNAIBHBIX  YCIYT
bearopoxackoit obnactu, npepocraBisercs 3asBuTento OecmimatHo. [loctynm k
yHpOpPMAIMM O CPOKax W TOpsAKEe IIPeJOCTABICHUsT MYHULIMINAIBHON YCIyTrH
ocyuiecTBIsieTcs: Oe3 BBIMOJIHEHHUS 3asiBUTENIEM KaKuxX-Jubo TpedoBaHWH, B TOM
qrcie 0e3 MCIOIb30BaHUS MPOrpaMMHOI0 obecredeHus, ycTaHOBKa KOTOpPOro Ha
TEXHUYECKUE CpeJACcTBa 3asBuTeNss TpeOyeT 3aKiIOYeHUs JIMIEH3UOHHOIO WIIW
MHOTO COrJIalleHuss ¢ IpaBoolOiajaresieM IMPOrpaMMHOro — obecneveHwus,
IpelyCMaTPUBAIONIEr0 B3WMAHUE TIUIATBI, PErUCTPAlMIO MM  aBTOPU3ALIUIO
3asIBUTENA, WIN

3.5.2 ®opmupoBaHue 3asBICHHS O I[IPEAOCTABICHUN MYHHULHIIAIBHOH
yCIIyT# (TIpH HAJIMYKUH TEXHUYIECKON BO3MOKHOCTH).

1) ®opmupoBaH¥e 3asiBICHUS 3asBUTEIEM OCYILECTBIISIETCS TOCPEACTBOM
3aIl0JIHEHUS]  BJIEKTPOHHOM (opmbl  3anpoca Ha EauwHOM mnoprane WM
PernonansHoM noprane, 6e3 HeoOX0MMMOCTH JIOTIOTHUTENHHOM 1M0j1auu 3arnpoca B
KaKkoi-nubo uHOH (opme.

Ha Epunom u PeruwonansHoM nopraiie pasmentaercs oOpaser 3arojHeHus
9JIEKTPOHHON (HOPMEI 3asBICHUS.

2) @opMarHO-TOru4ecKas IMpoBepKa CHOPMUPOBAHHOIO  3asBIEHHUS
OCYILECTBIISICTCS aBTOMAaTHYECKH IIOCIE 3allOHEHHS 3asBHUTEIEM KaXKIOro W3
rojiel snexkTpoHHOM (opmbl  3asBieHus. [Ipr  BBUIBICHHM HEKOPPEKTHO
3aI0JTHEHHOTO TMOJIS AJIEKTPOHHOK (HOpMBI 3asBICHUS 3asBUTEL YBEJIOMIISAETCS O
XapakTepe BbIIBICHHOW OMMOKKM UM IOpsjiKe ee YCTpaHEHUsl IOCPeaCTBOM
MHQOPMAIIHOHHOI'O COOOIIEHHSI HENOCPEJCTBEHHO B OJIEKTPOHHONH (opme
3asiBIICHUSL.

3) Ilpu dpopmupOBaHAM 3asBICHUS 3asBUTEIIO 00eCneurBaeTCs:

a) BO3MOXCHOCTH KOITMPOBAHHS M COXPAHCHHUS 3asdBJICHHUA, HEOOXOIUMOIO
IUTS TIPEIOCTABJICHHUS MYHHUITUTIABHON YCITyTH;

0) BO3MOXHOCTHL IMeuaTh Ha OyMaXKHOM HOCHTENe KOIIMH 3JIEKTPOHHOM
(hopmBI 3ampoca;

B) COXpaHEHUE paHee BBEJEHHBIX B SJIEKTPOHHYIO (DOPMY 3asiBJIEHMS
3HaYEHUM B JI000M MOMEHT [0 JKEeJaHHIO I0Jb30BaTessi, B TOM YMC/E IPU
BO3HMKHOBEHUH OLIMOOK BBOJA M BO3BpAaTe I MOBTOPHOI'O BBOJA 3HAYEHUH B
3JIEKTPOHHYIO (POPMY 3asIBIICHHUS;

') 3allOJIHeHUE TI0JIel BJIEKTPOHHOM ()OpMBI 3asiBJICHHS JI0 Hadalla BBOJA
CBEJIEHUI 3asiBUTEJIEM C HCIOJIb30BAHMEM CBEJ€HUH, pPa3MELIEHHbIX B
(enepanbHON rocynapcTBeHHOH HHGpOpMaUWOHHON cucreMe «Baunas cucrema
WICHTA(DHUKAUH M ayTeHTU(QHUKAUWK B WH(pacTpyKType, obecneunBarollei
UH(POPMAIMOHHO-TEXHOIOTHYECKOE B3aUMOJIeHCTBHE MHGMDOPMALMOHHBIX CHCTEM,
UCIIOJIb3YEMBIX JUUISL IPEAOCTABIEHHS rOCY AapPCTBEHHBIX U MYHULIUTIANBHBIX YCIyT
B OJEKTPOHHOH QopMe» (manee — eAuHAas CUCTEMa HACHTHOUKALUH U



ayreHTU(UKaluu), U cBeacHui, onyonukoBanHsix Ha EIN'Y u PINTY, B uacrtu,
Kacalolmencs CBCACHMM, OTCYTCTBYIOIIMX B €OUHOM CHCTEME HICHTH(HKAIINHM WU
ayTeHTU(PHUKALIAY;

1) BO3MOXKHOCTh BCEPHYTBCS Ha Ji00OM W3 9TamoB  3allOJIHEHHs
3JIEKTPOHHOM POpMBI 3arrpoca 0e3 oTepu paHee BBEACHHON HHPOPMAIHH;

€) BO3MOXKHOCTb JOCTyna 3asfBuTenss Ha EnunoMm wumu PeruonanbHom
[IOpTajle K paHee IIOJAHHBIM MM 3ampocaM B TeUeHHE He MeHee OJ[HOr0 roja, a
TaK)Ke YaCTHUYHO C()OPMHUPOBAHHBIX 3aIIPOCOB - B TEUEHUE HE MEHEE 3 MECSILIEB.

4) CdopMmupoBaHHOe W TMOAINKCAHHOE 3asgBIeHHE, HEOOXO0UMOe s
NPEJOCTaBJICHUs  MYHHMIMIIANLHOM  yciuyrd,  Hampasinsgerca B MVYK
«KpacHospy:kCkMid ~ KpaeBe[HecKHid  My3eii» nocpenctBoM EnuHoro wumm
PernonansHoro noprana.

3.5.3 Ilpuem ¥ peructpalus 3asBlICHHS O NPEJOCTABIEHUH MYHHUIMITAILHOMI
YCIyrH M HMHBIX  JOKYMEHTOB, HEOOXOJMMBIX JUISI  TPEJOCTABJIEHMSI
MYHHLMIIAIIEHON yCIyTH (IIPpY HAJIMYMAU TEXHUUECKOH BOZMOKHOCTH).

1) MYK «Kpacnosipy>xckuil kpaeBefueckuii My3eii» oOecrneunuBaeT mpueM
JOKYMEHTOB, HEOOXOAUMBIX IS IPEJOCTABIECHUS MYHULUUIAIBHOW YCIYTH, H
PEerHCTpalyio  3asBJIEHHS, I[IOJYYEHHOr0 B  DJJEKTPOHHOW  dopme, 6Ge3
HeoOXOIMMOCTH MOBTOPHOIO MPECTABICHHS 3asiBHTENIEM TaKHX HOKYMEHTOB Ha
OyMa)KHOM HOCHTEIE,

2) Cpox perucTpanuy 3asBICHUS HE TIO3/IHEe paboyero JiHs, CJAeLyIOLEro 3a
JHEM €ero ImocTyIUleHHs. B ciyyae mocTyIuieHHs! 3asiBJIGHHMsI 11OCHE OKOHYaHUS
pabouero nHs, a TaKkKe B BEIXOAHBIC HWIIM INPa3[HUYHBIE JIHH, PErHCTPaIUs]
OCYIIECTBJISETCS. B CIeAyloIluid pabouuii jeHb nub0 B mepBbId pabodnil JeHb,
CJIEJIYIOLIMH 38 BLIXO/IHBIM MIIH MPa3/IHHYHBIM JTHEM COOTBETCTBEHHO.

3) IlpenocraBnenue MYHUIMNATBHON YCIYrH HAYUMHAETCS C MOMEHTA
npueMa M PEerucTpalid 3JIeKTPOHHBIX JOKYMEHTOB, HEOOXOAMMBIX JUIsI
NIpeIoCTaBIeHus] MyHHIAIIAIBHON YCIYTH, a TAKKE MOIYYCHHUS B YCTaHOBJIEHHOM
nopsaaxe HHGpopManuu od oraTe MyHUIMIAIBHOU YCIIYTH 3asBHTEIICM.

Ilpu momyuenwu 3asiBIeHHMS B 3ICKTPOHHOH (OpME B aBTOMATHYECKOM
PEXUME OCYIIECTBISETCA (POPMATHO-JIOTHIECKUI KOHTPOJIL 3asiBlienus. [loce ero
IIPOXOXKICHHUS 3asBUTENIO cOO0UaeTCsi IIPUCBOGHHBIN 3asBIEHUIO B 3JIEKTPOHHOM
(popme yHMKaNBHBIA HOMEp, [0 KOTOPOMY B COOTBETCTBYIOLIEM pasiene Emunoro
i PernonanbHOro moprana 3asBUTENO OyHeT mpeacTaBieHa HHQOpMaIUs o
X0/I¢ BBIIIOJHCHHS YKa3aHHOIO 3asIBIICHHS.

4) IlpueM U perucTpauus 3asBICHUS OCYILIECTBISIOTCS JIOJKHOCTHBIM
JIAIOM  CTPYKTYPHOI'O IIO/IPA3J/IENIEHUs], OTBETCTBEHHOI'O 3a PAaCCMOTPEHHE
3aSBHTEIIBHBIX  JOKYMEHTOB, IOCTYIUBIUMX MmocpejactBoM EnuHoro  winu
Peruwonansnoro nopraiia.

5) Ilocme perueTpamuu 3asBICHWE HANPaBsIETCs B CTPYKTYpHOE
[ojpa3jiejeHle, OTBETCTBEHHOE 3a MPE/IOCTABIICHHE MYHHIUITAILHOMN YCIyTH.

6) IMocne mpUHSTHS 3asBAEHUS JOJDKHOCTHBIM JIMIIOM, YIOJHOMOYEHHBIM
Ha TIPpE/IOCTaBIIEHHE MYHULHIIAILHOW YCIyTrH, CTAaTyC 3asBJICHHS B JIMYHOM
KabuHeTe
Ha EqunoM unu PeruoHansHOM mopTalie 0OHOBIISIETCS JIO CTATYCA KIIPUHATOY.



[Tonyuyenue pesyiabTaTa MNPEJOCTABICHUS MYHHUIIMNAABHOM yCIyrd (IpH
HAJIMYHK TEXHUYECKOH BO3SMOIKHOCTH).

B xadectBe pesysbTaTa MpejocTaBlieHus MyHUIUITAIBHOM YCIYTH 3asBUTEITh
[I0 €ro BBIOOPY BIIpaBe TIOJIYYUTh MOJTBEPXKIEHHE 3allMCH Ha O0030pHYIO,
TEMATHYECKYIO K HHTEPAKTUBHYIO 3KCKYPCHIO B (popMe 3JIEKTPOHHOIO JOKYMEHTA.

3.5.4 TlonyueHue CBEICHUH O XO/l€ BBIIIOJHEHHS 3aI1pOCa.

1) 3asBUTENs HMEET BO3MOXHOCTH IONYyHeHUs HH(pOpPMALMKU O XOje
IpeoCTaBICHUsT MyHALIUNIANEHON yeryrd. MHdopManus o xole npejocTaBieHus
MYyHHIIMITAIBHOW YCIIYTH HANpaBIIAeTCs 3asBUTENIO0 OpraHaMH (OpraHu3alsIMU) B
CpPOK, He IPEeBhINIAIOINNA OZHOro pabouero JHs IOCIE 3aBEPIICHHUS BBHIIOTHEHUS
COOTBETCTBYIOIErO  JIMCTBUSI, Ha aJpec 2JICKTPOHHOM IMOYTHl HIH ¢
WCIIONIb30BaHeM cpejcTB Epunoro wiu PerwonajibHOro mnoprana mno BbliOopy
3asiBUTEIIS.

2) Ilpu mpepmocTaBieHHMM MYHUIMIAIBHON YCIYTH B 3JIEKTPOHHOH (hopme
3asIBUTEIIIO HAMPABIISCTCS:

a) YBEJJOMJICHHE O TIPHEME U PETUCTPALIMHU 3asBICHUS U UHBIX JOKYMEHTOB,
HEOOXOMUMBIX ISl TIPEAOCTABIICHNMs] MYHHIMIIAIBHOM YCIyrH (OMHUCBIBAETCS B
ciiyuae HeOOXOAMMOCTH JOTIOJIHUTEIBHO);

6) yBejoMileHHE O Hayaje MPOLEAYpPbl IPEAOCTABICHUS MYHHLIUIIATLHOH
ycyru (OMMChIBaeTCs B cllydae He0OX0IMMOCTH JIOTIOTHATEIBHO);

B) yBeJlOMJIeHHe 00 OKOHYAHUU MPEJOCTABIECHUS] MyHULIUIIAIEHOH YCIIyTH
nu60 MOTHUBHUPOBAHHOM OTKa3e B [pHeMe 3asiBIEHHs (OMHUCHIBAETCA B Clydae
HEOOXOTUMOCTH JTOIIOJIHUTENBHO);

I') YBEJIOMIIEHHE O PE3yJIbTaTaX PaCCMOTPEHHS JOKYMEHTOB, HEOOXOAUMBIX
JUISL  TIPEJIOCTAaBIIEHUsl MYHHUIMIIAJIBHOH yciyrd (ONHCBIBA€TCS B Clly4ae
HeoOXOMMOCTH JIOTIOIHUATENBHO);

J1) YBEIOMJIEHHE O BO3MOXXHOCTH IIOJIYUHMTh Pe3yJIbTaT IPeOCTaBICHHS
MyHULUIIAIBHOM  ycayrd — (OnMchiBaeTcss B cliydae  HEoOXOIHMMOCTH
JOTIOJIHUTEIILHO).

3.5.5 Ocy1ecTBIeHUE OLEHKH KauecTBa IIPEA0CTaBIEHH YCIYTH.,
3asBUTEIAM O00ECIIEUMBACTCA BO3MOXKHOCTH OLIEHHTH JIOCTYMHOCTH W Ka4veCTBO
MYHHUIIHTIAIGHON yeiryrd Ha EquHoM uiny PernoHaibHOM nopTaie.

3.6 GopMupoBaHUE ¥ HANIPABIEHUE MEKBEIOMCTBEHHBIX 3aIlIPOCOB
B opranel (OpraHu3alMK), y4acTBYIOIHME B IPEJOCTABICHUH MYHUUHIIAIbHOH
YCIIYTH.

[Ipy mpemocTaBICHHMH MYHULMUIAIBHOH  YCIYrd  MeKBEJIOMCTBEHHOE
B3aMMOJICHCTBHE HE IIPEyCMOTPEHO.

4. ®opMbl KOHTPOJIS 32 NPEAOCTABICHHEM MYHHIMOAILHOH yCJayru

4.1 Tlopsfok OCYIIECTBIEHHS TEKyIIero KOHTPONS 3a COOIIOACHHEM U
HCIIOIHEHUEM OTBETCTBEHHBLIMH JOJDKHOCTHBIMU JIMIAMHU TIOJIOKEHUH perjiaMmenTa
W UWHBIX HOPMATHMBHBIX IIPABOBBIX AaKTOB, YCTAHABIMBAIOLLMX TpedOBaHMs K
NPeA0CTABICHUIO MYHUIMIIAIBHON YCIYTH, a TaKiKe IPUHATHEM UMY PeLUeHHH.



4.1.1 Texymuit KOHTPOIL COONIOZCHUSI MOCIHEAOBATENBHOCTH JACHCTBUHM,
onpe/ieIeHHbIX  8IMUHUCTPATUBHBIMU  IPOLEAYpaMU [0  IIPEJOCTABIECHHIO
MYHULMIAIBHONH YCIYI'M, OCYIIECTBISIETCS JODKHOCTHBIMM Juuamu  MVYK
«KpacHosipy)KCKUI KpaeBeAuecKUil My3ei», OTBETCTBEHHLIMH 33 OpraHHU3aIMIo
paboThl 10 NPEAOCTABICHUIO MYHHIMITAIILHON YCIyTH, HA IIOCTOSIHHON OCHOBE, a
TAK)Ke IYTeM HPOBEICHUS IUIAHOBBIX W BHEIUIAHOBBIX [POBEPOK 110 COOIIOAEHHIO
U UCIIOJTHEHHUIO ITOJIOJKESHHUH HACTOAIIETO PerlaMeHTa.

4.1.2 Texymu#  KOHTPONb  OCYILECTBIACTCA IPHU  BU3HPOBAHUH,
COTJIACOBAHHH W TIOANKCAHWM JIOKYMEHTOB, O(QOpPMISIEMBIX B IIpolecce
IIPEOCTABIIEHUS] MyHUIIUITAIEHOH YCIIYTH.

4.2 Tlopsii0K ¥ TIepUOJIMYHOCTD OCYIIECTBICHHUSI TNIAHOBBIX ¥ BHEIUIAHOBBIX
POBEPOK IMOJHOTHI M KauecTBa MPEeJIOCTABICHHS] MYHULMITAIGHON YCIIYTH, B TOM
qHCIIe TOPSIOK ¥ (OPMBI KOHTPOJISL 33 TIOJHOTOW M KAa4eCTBOM IIPEAOCTABICHHS
MYHHUIUIIATBHOM YCIYTH.

4.2.1 KOHTpOJIb IMOJHOTBHI M Ka4yecTBa INPEJOCTABIEHHS MYyHHLMNAILHOH
yermyru ocymectsiasercs MVYK «KpacHospy)xckuil KpaeBejUecKHid Mysei» B
(hopMe MITaHOBBIX ¥ BHEILJIAHOBBIX IIPOBEPOK.

[IpoBepKku MPOBOASATCS C LENBIO BBISBICHUS] U YCTPAaHEHMs HApYyLICHHWH Mpas
¥ 3aKOHHBIX HMHTEPECOB 3asBUTENEH, PACCMOTPEHHUsl, IPHUHATHSA pELIeHUH ¥
IIOArOTOBKM OTBETOB Ha OOpalleHWs 3asBUTENEH, COIEpXKAIMX JKajoObl Ha
perienust, aeicTBust (Oe3jiecTBIE) JOJKHOCTHBIX JIUIL. '

4.2.2 1llepuonu4uHOCTL TPOBEACHUSI ITPOBEPOK MOXKET HOCHTH IUIAHOBBIN
xapakTep (OCYyIIECTBISITbCS Ha OCHOBAHMM IIOJIyTOJIOBBIX WJIM T'OJIOBBIX IUIAHOB
PpaboTEl) ¥ BHEIUTAHOBBIM Xapakrep (IO KOHKPETHOMY OOpalleHMIO IOJyvare)is
MYHULHMITATbHON YCIIyTH).

4.2.3Pe3ynbpTaThI IIPOBEPOK ohOpMIIAIOTCS B BUJE AKTOB,

4.3 OTBeTCTBEHHOCTD J0KHOCTHBIX JIMI] OpPTaHa, IPeI0CTaBIAIOLIeTO
MYHUIUNAILHYIO YCIYTY, 38 pelleHus u AeicTBus (Oe3nelicTBIE), IPHHAMAaEMbIe
(ocymecTBisieMble) UMH B XO/(€ TIPEOCTaBICHUS] MyHULIANIAJIBLHON YCIYTH.

4.3.1 I'lo pe3ynbTaraM MpOBe/IeHHBIX IPOBEPOK B Cllydae BbISBICHUA (AKTOB
HapyIIeHUs IIpaB ¥ 3aKOHHBIX WHTEPECOB 3asiBUTENIEH, COOJIIOJIEHHS! 110JI0KEHHH
pernaMeHTa M MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB, YCTaHAB/IMBAIOLIMX
TpeOOBaHMU K MPEAOCTABICHUIO MYHHIMIAIBHOW YCIYIH, HOJDKHOCTHBIE JIMLa
MVK «KpacHOsIpyKCKMH KpaeBeAHeCKMM My3eH» HeCyT IIepPCOHAIbHYIO
OTBETCTBEHHOCTh 3a IPUHUMaeMble (OCYLIECTBISIEMBIC) B XOA€ INPEIOCTaBICHHUs
MYHHUIUIIAIBHOM YCIIyry pelieHust ¥ jeucTBust (O0e3neiicTBre) B COOTBETCTBUHU C
UX JO/DKHOCTHBIMM  perjiaMeHTaMu M 3aKoHojaTenbcTBOM  Poccuiickoi
Depepanu.

4.4 TlonoxkeHus, XapakTepusyrolulue TpeOoBaHUA K IOPIAKY W (opmam
KOHTPOJISI 3a TIPEIOCTaRICHHEM MYHHIUIIATBHON YCIYTH, B TOM YHCIIE CO CTOPOHBI
rpaxciaH, uX oObeMHEHHH 1 OpraHu3aliHi.

44,1 KouTponb 3a IpeloCTaBIeHHEM  MYHHUIMIIAILHOH  YCIYIH
ocymiecTBigeTcss B (opMe KOHTPOJsS 3a COONIOJCHHMEM IOC/IEN0BATENbHOCTH
JeHCTBUH, OTIpEe/IEIICHHBIX aJIMIHHCTPATUBHBIMU IpouenypaMu 1o
[PEJOCTABIEHUI0  MYHMIMIAALHOW  yClyrd, W  [PHUHITHEM  pEIIEHHUH



NOJDKHOCTHBIMM  JIMI[AMU IyTeM [POBEJeHHMsS [POBEPOK COOMIONEHUS WU
UCTIOJIHEHUST NODKHOCTHRIMUA nuuamMu MYK «KpacHOApy)KCKUH KpaeBequecKui
My3€i» HOPMAaTHUBHBIX [IPABOBLIX aKTOB, & TAKXKE ITOJ0KCHHHA PEerIaMeHTa.

4.4.2 TIpoBepKH TaKke MOTYT MPOBOJUTHECSA MO KOHKPETHOMY OOpallleHHIo
[OJIy4aTelisi MyHULIUITAIbHON YCIYTH.

4.4.3 T'paxnane, ux OOBCAUHEHHS W OPraHU3alMH IS OCYILECTBICHHUS
KOHTPOJISI 3a TMPEJAOCTAaBICHHEM MYHUIUNAIBHONH YCIYI'H HMEIOT IIPaBo
HAIPAaBJSTh UHAMBULYaJIbHBIE ¥ KOJUIEKTHBHBIE 00palleHust ¢ IPEUIOKEHUSIMHU 110
COBEPILIEHCTBOBAHUIO MOPSAKA MIPEAOCTABICHUS MyHULIUIIAIBHOU YCIIYTH, a TAKXKE
XarnoObl U 3ampoca Ha JaelcTBUs (Oe3fedicTBUE) JNOJKHOCTHBIX JIMI ¥ IIPHHATHIE
HUMH pelleHH s, CBA3aHHBIe C MPeIOCTaBIeHHEeM MYHULIMIIAIBHON YCIIYTH.

4.4.4 Tpaxnane, WX OOBCAUHEHHS M OpraHM3alldd BIpaBe I10Jy4aTh
AHQOPMAIIHIO O COONIONEHHH TIOJIOKEHHH HACTOSALIEro perjiaMeHTa, cpokax
UCIIOJIHCHUS aJIMUHUCTPATUBHBIX TIPOIEAYP B XOAE PacCMOTPEHMs MX 3ampoca
ITyTeM YCTHBIX (o Tenedony) WA ITUCBEMEHHBIX
oOparieHui,

5. locyneOubliii (BHecy1eOHbIN) NOPAI0K 00:KATOBAHHS PEIIEHUH H JeHCTBHH
(Oe3geiicTBHMSA) OpraHa, NpeaocTaB/IAIOIEro MyHHIHNIAJLHYIO YCIAYTY, ero
AOJIAKHOCTHBIX JIHI H MYHHIHIAJbHBIX CJAYKALIMX, 4 TAKIKE PelIeHHl H
neicrBuii (0esgelicTBis) MHOrOGYHKIMOHAJIBHOIO LEHTPA NPEeI0CTABICHHS
rocy/IapcTBEHHBLIX H MYHHIMIIAJIBHBIX YCIYT, pA0OTHHKOB
MHOTO(YHKIHOHAJILHOTO HEHTPa NMPel0cTABJIEeHHUs Irocy apCTBEHHBIX
M MYHHLIMIAJBHBIX YCJIYT

5.1 Uudopmarms s 3aUHTSPECOBAHHBIX JIAL 00 MX IpaBe Ha JocyaedHoe
(BHecynmeOHOE) oOanoBanue neicTBmid (Oe3neifcTBHsA) W (MIM) peILCHHH,
OCYIIECTBISIEMBIX (TIPUHSTBHIX) B XOJE INPEeOCTaBICHUsS MYHHIIHIIAIBHON yCIIyTH
(manee - xxanoba).

5.1.1 3asBuTenb BIpaBe 00a/ioBaTh perieHust U jedcTBust (Oe3neHcTsre),
NPUHATBIE B XOJe MpPeJOCTABICHUS MYHMLMNANBHOW YCIYTH, NPHHSATHIE WM
OCYIIECTBJICHHBIC B XOJ€ NPeJOCTABICHHUs] MYHHUIMIAILHONW YCIYyrd B Ciydasx,
NpeayCMOTPEeHHBIX cTaThell 11.1 denepansroro 3akoHa ot 27.07.2010 N 210-D3.

5.2 Opranbl rocyJapCTBEHHOW BIIACTH, OPraHU3allid U YIIOTHOMOYEHHBIE
Ha PAacCMOTpPeHHe >KajloObl JiMl@, KOTOPhIM MOJXKET OBITH HalpaBiieHa ajioda
3asiBUTENIS B Jlocyie0HOM (BHecyieOHOM) NopsiIKe.

5.2.1 B cnyuae obGxanoBanus pewieHuid u jgedcrBui (Oeszneiictus) MYK
«KpacBospyXCKUN KpaeBeIYCCKUN My3€iDy, IPEAOCTABIAIOIIEr0 MYHULIUITAILHY O
YCIIYTY, €ro MOJDKHOCTHBIX JIMI[ kanoba momaercss i paccMorpenus B MVYK
«KpacHostpyKCKHH KpaeBeI4ecKHUi My3ei» Ha UMs PYKOBOIMTENS B IHCbMEHHOH
(hopme Ha OyMaKHOM HOCHUTElle, B 3JIEKTPOHHOH (popMe, TI0 TToYTe.

5.3 CnocoGel uHGOPMHPOBaHHA 3asiBUTEEH O IOpAJKE M[OAAYH U
paccMOTpEHMsI kalmoObl, B TOM YHCJIE C MCHOIb30BaHMEeM LEauHOro u (uian)
PeruonanbHoro noprasia (1pu HaMuYUY TEXHHIECKOH BO3MOXKHOCTH).

5.3.1 MYK «KpacHosipyKCKHil KpaeBe4ecKuil My3ei» o0ecreYrBacT:



1) undpopmupoBaHue 3asBUTEIed O Mopsike 00KaIOBaHWUS peLIEHUH U
neiicTBui (0e3neiCTBHA) HCIIOJIHUTEIBHOTO OpraHa BIACTH, MPEeOoCTABIIAIOLIErO
MYHHLHIAIBHYIO YCIYTy, €ro JOJDKHOCTHBIX JIML[, IIOCPEACTBOM pa3MELleHHs
uHopmanuu:

- Ha CTeHJaX B MeCTax Npel0CTaBICHU MyHUIUIIAIbLHON YCIIYTH;

- Ha OQUILMANBHBIX caliTaX OpraHoOB, MPENOCTABISIIOMINX MYHHIHUITATLHYIO
YCOIyTYy;

- Ha Emunom u PeruonansHoMm mnopraie B paszjene «J/lononuurtensHas
HH(pOpPMALUs» COOTBETCTBYIOICH MYHHUITHITAILHOW YCIyTH;

2) KOHCYJbTHPOBAaHHE 3asBUTENCH O MOpsAKe 00XaIOBaHMS pelleHuid u
necrBuid (OeszeiicTBuS) opraHa BJIACTH, NPEJAOCTABISIONIEN0 MYHHIIMIAIBHYIO
YCIYTY, €ro JOJKHOCTHBIX JIMI, B TOM YHCIE 10 Telle)OoHy, 3JIEKTPOHHOH mouTe,
[IPU JTUYHOM [IpUEME.

5.4 llepeueHb HOPMATHUBHBIX IIPABOBBIX AKTOB, PErYJHUPYIOIIMX MOPSIOK
nocyaedbHoro (BHecye0HOr0) 00KanoBaHus pelIeHui U neicTeuil (Oe3nelicTBrs)
Oprasa, IpefoCTaBISIOMIETO0 MyHUIUITAIBHYIO YCIYTrY, €ro NOJKHOCTHBIX JIUL U
MYHHMLOMIIAIBHBIX CIIyXKalUX, & TaKKe pelleHWd u pAeHcTBUH (Oe3neicTBus)
MHOIO(QYHKIIHOHAIBHOTO LEeHTpa [pe10CTaBIICHUS rocy1apCTBEHHBIX
U MYHHLMNAIBHBIX  YCIyr, pabOTHUKOB  MHOTO(YHKIHOHAJILHOTO  LEHTpPa
[IPEe0CTABIEHNS TOCYAaPCTBEHHBIX U MYHUIIMTNIATBHBIX YCIYT.

5.4.1 Ilopsinok nocyaedHoro (BHecyfeOHOIr0) o0xamoBaHMs pPEIUSHUH U
nevcrBuid (OeszneiictBus) MYK «KpacHOspyKCKUH KpaeBea4ecKuid Mysei», ero
JIOIDKHOCTHBIX JIMIL, PETYJIUPYETCS:

1) Cratbamu 11.1-11.3 @exepansHoro 3akona ot 27.07.2010 N 210-D3;

2) IlocranoBneHueM npasurenscTBa benropoackoit obnactu ot 12.11.2012
N 456-mn «O npueme W pacCMOTPEHHMH JKaloOd Ha pelIeHUs: W AeHCTBHS
(Oe3nelicTBME) OPraHoOB MCIOMHUTEIBHON BIIACTH, TOCYJapCTBEHHBIX OpPraHoB
00JIaCTH ¥ MX JIOJKHOCTHBIX JIMII, TOCY/IaPCTBEHHBIX IPAXKIAHCKUX CITYIKAIITHX;

5.4.2 Tlonnast HH(pOpMALKS O NOPSIZIKE MOAAYM U PACCMOTPEHUH Kanolbl Ha
pemienuss U geicrBus (OesgetictBue) MYK «Kpacuosipysxekull kpaeBegueckuit
My3€H», MPefoCTaB/IAIOIEr0 MyHHUIMIAIBHYIO YCIYry, €ro JOJDKHOCTHBIX JIHLL
pasmeleHa B paszene «JlomonHuTensHas MHQOpMaNMA» COOTBETCTBYIOLIEH
MyHHUIMIIANBHON ycnyrn Ha EjnwHoMm mnoprane mo azapecy: www.gosuslugiru u
PervoHalibHOM ITOpTAalie 1Mo ajpecy: www.gosuslugi31.ru.
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[Ipunosxenue Ne 2

aIMHHUCTPATUBHOMY PETJIaMCHTY IIPeOCTABICHMUS
MYHHUIUNATBHOHN YCITYTH

"3annchk Ha 0030pHEIC, TEMAaTHYECKHE

1 UHTEPaKTHUBHBIE 3KCKypCHH"

3asBiicHHe
00 OKa3aHHH MYHHIHNAJbHON YCJIYTH

PykoBojiurento

(nonHoe HaumeHoBaHue yUpecOeHUs Kynomypot)

(®HO)

oT

(DHO)

(adpec, kKOHmMaKmHoll menedoH, adpec INeKMPOHHOL NOYMbL)

3asBiicHUE

[Ipomy Bac 3anucats Ha

(HaumerosaHue 0O30PHOLL, MEMAMUYECKOU, UHMEPAKMUBHOI

IKCKYPCUU)

HucneHHOCTD 9KCKYPCHOHHON IPYTIITBI YEIOBEK
Jlata mpoBe/ieHus 9KCKYPCHHU «_ » 20 rona
BpewMst mposenennst 3KcKypcHu 4acoB MMH

Caenenysi 0 HaMMYUY IpaB Ha JBFOTHOE TOcelieHue (P HAIWYUH JIOKYMEHTOB,
YIOCTOBEPSIOIINX NBroTy)

KoHeuHBId pe3yapTaT NpeaoCTaBIeH s MyHHIUNAILHON YCIyrd MpoLly: BPYYHTD
IPH JTUYHOM 00OpallleHuH, YBEeJAOMUTh 10 TeledoHy, YBeOMUTH 0 JIEKTPOHHO
1I0YTe, HAIIPABUTh [IOYTOBBIM OTIIPAaBIICHUEM (HYXHOE MOAYCPKHYTH).

«_» 20 ronma

(nodnuicy)



